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Who Is This Booklet For? 

This booklet aims to give you help and guidance after your stroke. It explains what a stroke is and 

why they occur; it lets you know what to expect in the future; and explains how you can learn to live 

with your symptoms give you help and guidance after your stroke.  

It explains what a stroke is and why they occur; it lets you know what to expect in the future; and 

explains how you can learn to live with your symptoms. 

 

Do you have any questions? 

 

 

 

Contact us on our information line to obtain practical 

information on life after stroke and signposting. 

Information Line 

0345 130 7172 or 01908 317618 

Write to us: 9 Canon Harnett Court  

Wolverton Mill  

Milton Keynes  

MK12 5NF 

Email us: info@differentstrokes.co.uk 

Visit our website: www.differentstrokes.co.uk 

 www.facebook.com/differentstrokescharity  

 Apply to join our Facebook support group if you are a working age 

stroke survivor 

www.facebook.com/groups/differentstrokesuk  

(Private group, your friends and family won’t be able to see what you post) 

 @diffstrokes 

 Pinterest: www.pinterest.co.uk/diffstrokes 

 
 

http://www.facebook.com/differentstrokescharity
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Contents  

This booklet is split into different sections and you may find that not all of it applies to 

you. It is worth keeping as a reference tool.  

 

You may also find that some parts become more useful as your situation changes in 

the future. 
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1. Introduction 

How can Social Care Services 

help? 

Social Care Services have a statutory 

function to help people in need to access 

support services in the community.  

“People in need” can include stroke 

survivors and their carers.  These services 

aim to promote people's wellbeing and independence by supporting them to: 

Live independently and safely 

Have as much choice and control over their lives as possible. 

Live in their own home, if they wish, or other accommodation of their choice. 

Find out about services and support available and how to get access to them. 

Get the support that they need in local and ordinary settings. 

Be safe from abuse. 

An assessment of your needs might therefore help to identify:  

what you need or would find helpful  

what is available to you locally 

and what you might be eligible to get financial help with. 

Assessments look at what is important to you, what health conditions you have and 

how they affect you, and what you would like to achieve, now and in the future. They 

include different aspects of your life, such as daily living and practical tasks, being part 

of your community and managing risk 
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2.  Social Care Needs Assessment 

(also known as Community Care) 

 

If you are over 18 years of age you can ask for a Social Care Needs Assessment 

(or ‘Community Care Assessment’) to see whether you are eligible for help with 

care or support.  

Assessments are arranged through adult social care or social services from your local 

authority. You can either contact your local authority directly or ask your GP to refer 

you. 

This assessment looks at what difficulties or challenges you have due to your 

condition, and what help or support might be useful to help you overcome these.  

Local authorities have a duty to provide assessments for people who need them and 

cannot refuse you if you ask for one. 

What does an assessment cover? 

It might include: 

➢ a risk assessment of your living arrangements to see whether any equipment or 

adaptations might be helpful – for example, a seizure alarm or a shower, or 

furniture protection 

➢ whether you might benefit from having extra support, such as a carer or personal 

assistant, either at home or when you go out 

➢ whether you meet the criteria to be allocated a personal budget, which you can 

use to pay for any help or care that you need. 

 

NB:  Having an assessment does not mean that you are automatically entitled to 

services.   
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What does an assessment cover? 

When working out the risk to your independence, 

government guidance says the local authority should 

focus on 4 factors that are central to a person's 

independence. 

Autonomy and freedom to make choices. This is about 

your ability to make choices affecting your situation. 

 

Health and safety, including freedom from harm, abuse 

and neglect, taking wider issues of housing and 

community safety into account. 

The ability to manage personal and other daily 

routines. 

Involvement in family and wider community life, 

including leisure, hobbies, unpaid and paid work, learning and volunteering. 

 

The local authority then uses the assessment to decide whether if you need a social 

care or community care service and, if you do, whether it can be provided by the local 

authority.  What help you are eligible for depends on your level of need (how your 

stroke affects you) and your financial situation.  Your financial situation should not 

influence the assessment of your needs - an eligibility assessment should always 

precede the financial assessment. 

Your local authority may then meet some of your needs (depending on its criteria for 

funding - see page 7). If it is not able to pay for the support you need, you will usually 

be told what services and help are available, but you will have to pay for these yourself. 

 

What happens if you are not eligible for funded support? 

Your local authority will write and tell you whether you are eligible or not.  If you are 

not, it will provide you with advice and information about other sources of help in the 

community. 

You can also make a complaint if you are unhappy with the decision - see the 

Complaints and Appeals section on page 12. 
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What are the eligibility criteria for funding social/community care? 

Local authorities use a set of eligibility criteria to determine who is eligible to receive 

community care services.  These are set out in the 2010 national guidelines from the 

Dept. of Health called 'Fair Access To Care Services'. 

This enables them to ensure that those in greatest need and at highest risk receive 

services. It also ensures that anyone requesting a service is dealt with fairly. These 

guidelines categorise what the risk to independence would be if your needs are not 

met.  There are 4 categories:  

· Critical (People who are in a crisis situation or are actually at risk or pose a serious 

risk.  Vital family or other social roles and responsibilities cannot or will not be 

undertaken.) 

· Substantial  (People and/or carers who are having significant difficulties in coping 

and are potentially at significant risk.   The majority of family and other social roles 

and responsibilities cannot or will not be undertaken.) 

· Moderate  (People and/or carers who are finding it hard to cope and there is some 

risk to their health.   Several family and other social roles and responsibilities 

cannot or will not be undertaken.)  

· Low  (People whose quality of life could be improved but their situation is stable and 

there is no risk to them or their carers.) 

Councils can decide whether they have enough resources to provide help for all 4 

eligibility criteria bands, or just for some of them.  

Many local authorities have decided they only have resources to provide services to 

people in the “critical” and “substantial” bands. People falling into the low and 

moderate bands may only receive information and advice on how to access community 

based alternatives which best meet their needs.   



 

Information Pack | How to get help from social services 

 

 

Page 8 of 15 www.differentstrokes.co.uk 

 
 
 

3. Support for Carers 
  

What support is available to carers? 

If you are a carer (perhaps a family member or 

friend) who provides a substantial amount of 

care on a regular basis, you are entitled to an 

assessment in your own right, as many carers 

need their own support to continue caring.   

This can either be carried out at the same time 

as the assessment of needs of the person you are caring for, but if you prefer it can 

often be carried out separately.  

When assessing your needs the local authority will take into account the overall impact 

of your caring role on you as an individual.  This might include the need for home help, 

for equipment or for respite care. However, the local authority does not have a duty to 

provide services to carers as a result of their assessment. 

There is a wide range of information for carers on the NHS Carers Direct pages.  Go to 

www.nhs.uk/Conditions/social-care-and-support-guide/Pages/carers-assessment.aspx  

or call Carers Direct on 0300 123 1053 from 9am to 8pm on weekdays and from 11am 

to 4pm at weekends. 

  

 
 
 
 
 
 
 



 

Information Pack | How to get help from social services 

 

 

Page 9 of 15 www.differentstrokes.co.uk 

 

4. Personal Budgets 

 
 A Personal Budget is an amount of money the 

local authority allocates for your care, based on its 

assessment of your needs.  This is part of a new 

process designed to give people greater control 

over the way they receive their support.  

You can be put in charge of this ‘budget’ either by 

telling the local authority how you would like it spent, or by the council giving you the 

money so that you can directly pay for your own care (a direct payment). 

  

What can I use a Personal Budget for? 

You can use a Personal Budget in a variety of ways, but what you use it for must be 

directly related to meeting your ‘eligible needs’ for social care. 

Some examples are: 

· getting help with cooking, shopping and cleaning 

· having short breaks or a holiday 

· leisure activities, e.g. an art class or a walking group 

· buying specialist or computer equipment to make life easier 

· buying membership of a gym or sports club 

 

More information on Personal Budgets is available on the Disability Rights UK 

Factsheet F41 and F72 at www.disabilityrightsuk.org/how-we-can-help/benefits-

information/factsheets/independent-living-factsheets  or call its Personal Budgets 

Helpline on 0300 555 1525 on Tuesday or Thursday from 9:30am to 1:30pm, or 

email: personalbudgets@disabilityrightsuk.org. 

mailto:personalbudgets@disabilityrightsuk.org
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5. Direct Payments 
  

These are payments made directly to you by social services so that you can buy care 

services for yourself or for the person you are caring for. 

By giving you the funds directly to spend yourself, the idea is that you have more 

independence with greater choice and control over your life as you are able to make 

your own decisions about how your care is delivered.  If you are unhappy with the 

services you’re getting, you can decide to change who gives you the care services 

without the process of going through the local authority.  

The decision to award direct payments takes place after an assessment by social 

services.  If the outcome of the assessment is that services will be provided, you or the 

person you're looking after have a right to ask for direct payments instead of having 

the service arranged by social services. 

If you're already getting support from social services, you can now ask to change over 

direct payments instead. 

The choice of receiving direct payments is voluntary. Neither you nor the person you're 

looking after can be forced to have them. If you do decide to have direct payments, 

you can then change your mind about this at any time. If you no longer want direct 

payments, contact your local social services and ask them to arrange services instead. 

It's possible to try direct payments by asking social services for a direct payment for 

some of your support while you continue to get your other support directly from social 

services. 
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Managing direct payments 

When you or the person you're looking after receive direct payments, there will be 

various obligations. These include: 

· Keeping records and accounting for how the money is spent to social services. 

· Taking on the legal role of an employer if you're using the payment to pay for a care 

worker, and undertaking all the legal responsibilities that go with it. Help may be 

available from local organisations to manage the administration involved and other 

responsibilities. 

Direct payments can only be spent on things that will meet the assessed needs of the 

person getting them. If you spend a direct payment on something that doesn't meet 

your needs, social services can recover the money from you. 

Social services can charge for some services that they provide, depending on your level 

of need and financial situation.  This means that if you get direct payments, you may 

need to make a financial contribution towards the direct payment in some 

circumstances.  If this is the case for you, your local social services should tell you if 

you'll need to contribute, and how much. Their charges must be fair and they must 

follow the rules described in the Department of Health’s Care and Support Statutory 

Guidance at                                

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/31599

3/Care-Act-Guidance.pdf 

 

More information on Direct Payments is available on the Disability Rights UK Factsheet 

F2 and F3 at www.disabilityrightsuk.org/how-we-can-help/benefits-

information/factsheets/independent-living-factsheets 

 or call it’s Personal Budgets Helpline on 0300 555 1525 on Tuesday or Thursday from 

9:30am to 1:30pm, or email: personalbudgets@disabilityrightsuk.org.uk 

 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/315993/Care-Act-Guidance.pdf
http://www.disabilityrightsuk.org/how-we-can-help/benefits-information/factsheets/independent-living-factsheets
http://www.disabilityrightsuk.org/how-we-can-help/benefits-information/factsheets/independent-living-factsheets
mailto:personalbudgets@disabilityrightsuk.org.uk
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6. Complaints or Appeals 

 
 If you are not happy with the assessment decision: 

Contact the person (or team) you have been dealing with to let them know what your 

concerns are and ask them to review the decision. 

Your local authority must have a clear reason for deciding: 

· not to place you in the residential care home you prefer 

· not to give you a direct payment or personal budget. 

They must tell you what decision they have made and why. 

Should you so wish, you can then make a formal complain to your council about the 

decision. Every council must publish their procedures for dealing with complaints.  

Your local Citizens Advice Bureau can help you with this. 

If you are still unhappy with how your council responds to your complaint, you 

have the right to refer the complaint to the Local Government Ombudsman 

(LGO): 

· call the LGO Advice Team on 0300 061 0614 

· Text ‘call back’ on 0762 481 1595 

· go to their website at www.lgo.org.uk 

· write to: The Local Government Ombudsman, PO Box 4771, Coventry CV4 0EH 

  

More information on making a complaint about local authority decisions is available 

on the Disability Rights UK Factsheet F6 at www.disabilityrightsuk.org/complaining-about-local-

authority-decisions 

or call its Independence Living Adviceline on 0300 555 1525 on Tuesday or Thursday 

from 9:30am to 1:30pm. 

http://www.disabilityrightsuk.org/complaining-about-local-authority-decisions
http://www.disabilityrightsuk.org/complaining-about-local-authority-decisions
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7.  Useful Contacts 
 

  

  

  

 Address: 20 Great Dover St, London SE1 4LX    Address: n/a 

Phone: 
0808 808 7777    

Phone: website has information about local CAB 

offices 

Email: advice@carersuk.org   Email: n/a 

 Website: 
www.carersuk.org   

 Website: 
www.citizensadvice.org.uk  

  

      

    

  

 Address: Ground Floor. Can Mezzanine. 49-51 

East  Rd, London N16AH 

   Address: 
n/a 

Phone: 
Independent Living Advice Line: 

02072508181 

  Phone: 
n/a 

Email: 
enquiries@disabilityrightsuk.org   Email: 

n/a 

 Website: 
www.disabilityrightsuk.org  

   Website: www.gov.uk/apply-needs-assessment-

social-services  

          

mailto:advice@carersuk.org
http://www.carersuk.org/
http://www.adviceguide.org.uk/
mailto:independentliving@disabilityrightsuk.org
http://www.disabilityrightsuk.org/
https://www.gov.uk/apply-needs-assessment-social-services
https://www.gov.uk/apply-needs-assessment-social-services
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Phone: 0800 138 7777 (8am to 8pm weekdays, 

9am to 1pm Sat) 

  Phone: 0300 123 1053 (weekdays 9am to 8pm, 

11am to 4pm weekends) 

Email: enquiries@moneyadvice 

service.org.uk 

  Email: 
via website 

 Website: 

www.moneyadviceservice. 

org.uk/ 

   Website: www.nhs.uk/conditions/social-care-and-

support-guide/pages/carers-direct-

helpline.aspx 

  

 

mailto:enquiries@moneyadviceservice.org.uk
mailto:enquiries@moneyadviceservice.org.uk
http://www.moneyadviceservice.org.uk/en/articles/how-a-local-authority-care-needs-assessment-works
http://www.moneyadviceservice.org.uk/en/articles/how-a-local-authority-care-needs-assessment-works
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