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The Golden Rules
1) Benefits are your right. You are entitled to claim them.
2) Be proactive - the onus is on you to claim. Nothing will happen automatically.
3) If in doubt - claim. The sooner you claim the better - if your claim is late it
is difficult to get backdated payments. Sometimes the amount of money won’t
seem worth it but receipt of some benefits entitles you to others (like free
prescriptions) - so it may be worth more than you think!
4) It’s always worth getting advice.
5) Tell it like it is - don’t underestimate your difficulties. Don’t assume the
Benefits Officer knows anything about stroke. We have good days and bad
days – don’t be afraid to speak about the bad days and consider keeping a
diary if you have a fluctuating condition to help keep a record of how you
have been.
6) Don’t take “no” for an answer if you feel that you meet the criteria for a particular
benefit. If unhappy or puzzled about a decision - get advice about appealing from
your social worker, Citizen Advice Bureau or from a disability/welfare rights
organisation such as DIAL UK (contact details at end).

Why are benefits important?
They can help with some of the extra costs of disability, for example, heating, hot
water, extra wear and tear on clothing, aids and adaptations, taxis, car, telephone
calls, non prescription medicines, continence aids, personal care, cleaning and
housework services.
They can also help replace lost earnings or provide a basic income:
You may have reduced earnings – you may be on sick pay or occupational pension,
or experience a loss of overtime or other bonuses.
You may have no earnings – if you have to give up work. Your partner may
experience a loss of earnings - if now caring for you.
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Personal Independence Payment (PIP) has replaced Disability
Living Allowance (DLA)
From October 2015 all remaining claimants in receipt of a DLA award will be asked
to make a new claim for PIP. This reassessment process will go on until March 2018.
Please note that if you currently receive DLA, you won’t be automatically transferred
across to PIP. You will be contacted and invited to make a claim. You must respond
within 28 days.

Key Changes:
Lower Rate Care
The Government is using the introduction of PIP to cut the previous working age
budget of DLA by 20% and to reform the current assessment process.
One of the main differences between PIP and DLA is that PIP does not have an
equivalent payment for the lowest rate of the DLA care component, paid at £21.80
per week. People who currently receive this lower rate of care may lose out and
this could potentially affect over 600,000 claimants of working age.

Higher Rate Mobility
Under DLA a number of groups of disabled people automatically qualified for the
Higher Rate Mobility Component, if they met strict criteria around the severity of
their impairment. There are no automatic entitlements under PIP.
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What effect will PIP have on Motability?
The Motability Scheme will continue to provide lease cars, wheelchairs, and scooters.
You will still be eligible for a Motability car if you receive one of the following benefits:
•

the higher rate mobility component of DLA,

•

the enhanced rate of the mobility component of PIP

The Government is planning a support package for existing Motability customers who
lose out as a result of the PIP reassessment.
More details are available at http://www.motability.co.uk/about-the-scheme/unsuccessfulreassessment

or call Motability on 0300 456 4566.

So, how does PIP work?
This benefit is aimed at adults who need help with daily living activities and/or have
difficulty walking or getting around. Normally you need to have these special daily
living and/or mobility needs for 3 months and continue to have them for at least a
further 9 months. You can get PIP whether you work, and it isn’t usually affected by
any savings or income you may have.
It has two components: daily living and mobility.
Some people get only one component; others qualify for both.

www.differentstrokes.co.uk

Page 4 of 32

Information Pack | Benefits

Daily Living component – How much is it?
This is paid at two rates – standard (£55.65), and enhanced (£83.10).
To qualify for the daily living component, you must score a certain number of points in
relation to the following 10 activities:
1. Preparing food
2. Taking nutrition
3. Managing therapy or monitoring a health condition
4. Washing and bathing
5. Managing toilet needs or incontinence
6. Dressing and undressing
7. Communicating verbally
8. Reading and understanding signs, symbols and words
9. Engaging with other people face to face
10. Making budgeting decisions
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Mobility component – How much is it?
PIP mobility is paid at two rates - standard (£22) and enhanced (£58).
To qualify, you have to score a certain number of points in relation to these 2 activities:
➢ Planning and following journeys
➢ Moving around
For both the Daily Living and Mobility components, each of the activities has a set of
descriptors. If you are able to do the activity independently, you won’t score any
points. If you need assistance with the activity, you will score a number of points
depending on how much help you need. You will score most points if you are unable
to do the activity at all.
You need to score 8 points to qualify for the standard rate and 12 points to
qualify for the enhanced rate.
In all cases, you need to be able to complete the described activity:

➢ safely
➢ to an acceptable standard
➢ repeatedly; and
➢ in a reasonable time period

If you have a fluctuating condition which is often the case for stroke, the most
appropriate descriptor will again be the one which is likely to apply for the greatest
proportion of that time. Keep a diary to demonstrate your need.
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How to claim …
You claim PIP using two forms.
Personal Independence claim form (PIP1).
This is your initial claim which is made over the telephone. Ring 0800 917 2222. Lines
are open between 8am and 6pm. Somebody else can make the call on your behalf but
you must be with them when they do so. You will be asked to supply your name,
address, contact details, payment details etc. You will also be asked questions about
your nationality, whether you are in hospital or residential care or if you are terminally
ill.
The date of your claim will be the date of this phone call. You can ask for a paper
claim form if you are unable to start the claim by phone.
How your disability affects you (PIP1003).
You will then be sent this longer form and will have one month to return it or your
claim will be disallowed. This asks you questions on the activities test. At 36 pages, it
is shorter than the previous DLA application form.
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Applying the Activities Test
In most cases you will be asked to attend a face-to-face consultation with an
independent healthcare professional (HCP). At the consultation, the HCP will look at
your ability to carry out the PIP activities. The HCP will look at your claim form and any
medical evidence from your GP or consultant. You will be able to take someone to the
consultation such as a family member or carer.
Following the consultation, the HCP will report to a benefit decision maker at the DWP.
This decision maker will decide the length of your award and the date when it will be
reviewed, based on the likelihood of your health condition or impairment changing.
Depending on your circumstances you may get a short award of up to 2 years or a
longer award lasting 5 to 10 year. If you are given a longer award, you may still be
contacted during this time to see if your needs have changed.
If you fail to attend or participate without good reason, your claim will be disallowed.
Two organisations are responsible for carrying out these consultations.
Atos IT Services UK Ltd will carry out assessments in London, Southern England, the
North East, the North West, and Scotland.
Capita Business Services Ltd will carry out assessments in Central England, Wales, and
Northern Ireland.

More Information on PIP:
Disability Rights UK and Benefits at Work both have a lot of online information about
PIP. This includes information about the total points that can be scored for each
activity.
Disability Rights UK: http://www.disabilityrightsuk.org/personal-independence-payment-pip
Benefits & Work: http://www.benefitsandwork.co.uk/personal-independence-payment-pip
Your Citizens Advice Bureau and local DIAL (http://www.scope.org.uk/dial) will also be
able to help.
www.differentstrokes.co.uk
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Carers Allowance (CA)
This is help for people aged 16 or over who are caring for someone who gets Disability
Living Allowance care component at the middle or higher rate or who gets the daily
living component of Personal Independence Payment. You do not have to be related
to, or live with, the person you care for. You must spend at least 35 hours a week
providing care and your net earnings from any work, after deductions and allowable
expenses, must not be more than £110 a week. You can get Carer’s Allowance even if
you are getting DLA for yourself.

CA – How much?
The current rate is £62.10 per week.
Payment of Carer’s Allowance is taken into account in full in the calculation of incomerelated benefits and Pension Credit. However, if you receive Carer’s Allowance or have
underlying entitlement to it, you will qualify for the carer premium in ESA, Income
Support and income-based Jobseekers Allowance. The current rate is £34.60 per week.

How to claim …
Contact your local Jobcentre Plus office to obtain the CA Claim Pack and complete
form DS700. You can claim via the Gov.uk website: https://www.gov.uk/carersallowance/how-to-claim. There is a postal claim form and associated notes available at:
https://www.gov.uk/government/publications/carers-allowance-claim-form
You can also contact the Carer’s Allowance Unit on 0845 608 4321.
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Statutory Sick Pay (SSP)
This provides help for employed people when they fall ill. It should be paid
automatically by your employer at a flat rate for 28 weeks in any period of
sickness. You do not need to have paid national insurance contributions but you
need to earn at least £112 per week.
Sick notes have been replaced by the “fit note” which allows your doctor to provide
you with more information on how your condition affects your ability to work. This
should help your employer to understand how they might be able to help you return
to work sooner.
The fit note can still be used as evidence for why you cannot work due to illness. You
still won't need the fit note as evidence until after your seventh calendar day of
sickness.
If your doctor recommends that you 'may be fit for work', and you and your employer
agree that you should remain off work, you should still get Statutory Sick Pay.
The standard rate for SSP is £88.45 per week.
Your savings do not affect your entitlement to SSP. If you have more than one job, you
may be entitled to SSP from each employer.
If you’re still unable to return to work after 28 weeks, your entitlement to SSP will end
but you can then apply for Employment and Support Allowance (ESA).
Your employer may have their own sick pay scheme instead and if that is the case,
you’ll need to make sure you understand it and follow their rules.
If you don’t qualify for SSP, your employer must give you form SSP1 within 7 days of
your illness and you can use this to claim Employment and Support Allowance (ESA)
instead. If you are self-employed or unemployed, you won’t qualify for SSP and can
claim ESA straight away.
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Employment and Support Allowance (ESA)
You may be able to get ESA if you have an illness or disability that affects your
ability to work and:
1) You are off work or out of work
2) You are self-employed
3) You work for an employer but can’t get Statutory Sick Pay, or
4) You have been getting Statutory Sick Pay but it has now stopped.
There are two types of ESA. It may be:
5) Contribution-based for 12 months if you have paid enough National Insurance
contributions, or
6) Income-related if you don’t have enough money or savings, or you have not paid
enough National Insurance contributions.
You may be able to get National Insurance credits for each full week you receive
ESA. These credits will help you claim some benefits and a State Pension in the
future.

Assessment Phase
You won’t receive any money for the first 3 days, which are called “waiting days”.
Most people then get a basic rate of ESA during the first 13 weeks of their claim. This
is called the “assessment phase”. During this time, you will undergo a Work Capability
Assessment and a Work Focused Interview. A decision will then be made as to whether
or not you will continue to qualify for the allowance.
The basic weekly rates for the assessment phase of the claim are:
1. Up to £57.90 for a single person aged under 25
2. Up to £73.10 for a single person aged 25 and over
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The Work Capability Assessment
The ESA Work Capability Assessment (WCA) is carried out by a health care professional on behalf
of the Department for Work and Pensions. It is intended to find out whether you have a ‘limited
capability for work’ and, if so, find out whether you additionally have a ‘limited capability for work
related activity

How the Work Capability Assessment is applied
A decision maker looks at your initial claim form to see if you pass these tests for limited
capability for work without need for further enquiries.
If there is not enough information to make a decision you will be sent an ESA50 questionnaire to
complete. This form has questions about the activities listed below. Each activity has a section
with tick-boxes and space to provide more detailed information. You are advised to give as much
detail and supporting medical evidence as possible.
Once the decision maker has received your ESA50 they may now decide there is clear evidence
that you have limited capability for work (and possibly work-related activity). If not, you will then
be sent an appointment to attend a face to face assessment carried out by a disability analyst.

The Limited Capability for Work Test
At the face to face assessment, the disability analyst will try to identify whether your account of
your functional limitations corresponds with his/her findings. He/she will ask you a series of
questions, relating to both your physical and mental, cognitive, or intellectual capabilities, guided
by what you have put down on the ESA50. Once he/she has finished this, you will have a physical
examination.
Each type of activity has a list of “descriptors” with scores ranging from 0 to 15. You score points
if you are not able to perform the activity described. If you score 15 in any one activity, you
automatically pass the test. If your score is less than 15, it can be added to the scores you pick up
from other types of activity. If your total score then reaches 15, you pass the test and qualify for
ESA.
If you score less than 15, you won’t be considered to have a limited capability for work and
therefore won’t qualify for ESA. In this instance, you’ll need to consider appealing the decision or
claiming Jobseeker’s Allowance instead.
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The Physical Activities
The physical functions in the Limited Capability for Work Test are grouped into 10
different types of activity. These are:
1.
2.
3.
4.
5.
6.
7.

Mobilising unaided by another person with or without a walking stick, manual
wheelchair or other aid.
Standing and sitting.
Reaching.
Picking up and moving or transferring using the upper body and arms.
Manual dexterity.
Making yourself understood through speaking, writing, typing, or other means,
unaided by another person.
Understanding communication by
•
•
•

verbal means (such as hearing or lip reading) alone
non-verbal means (such as reading 16-point print or Braille) alone, or
a combination of (i) and (ii)

8.

Navigation and maintaining safety, using a guide dog or other aid if either or both
are normally used.
9. Absence or loss of control whilst conscious leading to extensive evacuation of the
bowel and/or bladder, other than enuresis (bed-wetting) despite the wearing or
use of any aids or adaptations.
10. Consciousness during waking moments.

The assessment considers your abilities when using any aid
or appliance you would normally use.
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The Mental, Cognitive and Intellectual Activities
These functions in the Limited Capability for Work Test are grouped into sets of
activities under the following 7 headings:
1.
Learning tasks.
2.
Awareness of everyday hazards (such as boiling water or sharp objects).
3.
Initiating and completing personal action (which means planning, organisation,
problem solving, prioritising or switching tasks).
4.
Coping with change.
5.
Getting about.
6.
Coping with social engagement due to cognitive impairment or mental disorder.
7.
Appropriateness of behavior with other people, due to cognitive impairment or
mental disorder.
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Limited Capability for Work-related Activity
If you score 15 or more for the activities above, you qualify for ESA. This second test now
considers whether you have a ‘limited capability for work-related activity’ and can therefore be placed
in the support group rather than the work-related activity group.
The test also has a list of activities and descriptors, relating to both physical and mental, cognitive, or
intellectual functions. If you satisfy at least one of them you will be placed in the support group of
claimants.
The descriptors are grouped together under the following 16 activity headings:
1. Mobilising unaided by another person with or without a walking stick, manual wheelchair, or other
aid.
2. Transferring from one seated position to another.
3. Reaching.
4. Picking up and moving or transferring using the upper body and arms (excluding standing, sitting,
bending, or kneeling).
5. Manual dexterity.
6. Making self understood through speaking, writing, typing, or other means normally used.
7. Understanding communication by hearing, lip reading, reading 16-point print or using any aid if
reasonably used.
8. Absence or loss of control over extensive evacuation of the bowel and/or voiding of the bladder,
despite the presence of any aids or adaptations normally used.
9. Learning tasks.
10. Awareness of hazard.
11. Initiating and completing personal action (which means planning, organisation, problem solving,
prioritising or switching tasks).
12. Coping with change.
13. Coping with social engagement, due to cognitive impairment or mental disorder.
14. Appropriateness of behavior with other people, due to cognitive impairment or mental disorder.
15. Conveying food or drink to the mouth.
16. Chewing or swallowing food or drink.
The assessment considers your abilities when using any aid or appliance
you would normally use.
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The disability analyst then completes an ESA85 medical report form which will be sent to a
decision maker. The report form also has recommendations as to when you should be
retested for limited capability for work and limited capability for work-related activity.
After the Assessment Phase
After the assessment phase you can receive one of two additional payments depending on
whether you are placed in the “Support” group or the “Work-related Activity” group.
The Support Group
If you are placed in the support group you will receive a support component in your
payment which will bring the total weekly amount to £109.30.
Everyone in the support group, who is on income-related ESA, gets the enhanced disability
premium of £15.75 per week.
The Work-related Activity Group
If it is decided that you do not have a limited capability for work-related activity, you
will be placed in the work-related activity group of claimants.
You will have to adhere to strict work-related conditions which may involve attending
monthly work-focused interviews. The adviser will use your capability report as a guide to
draw up an ‘action plan’, which will outline the activities that you could undertake to help you
move into work.
If you are placed in the work-related activity group you will receive a work related
activity which will bring the total weekly amount to £102.15.
Sanctions
The initial work-focused interview and the follow-up interviews are mandatory. If you fail to
either attend or participate in a work-focused interview, your ESA may be paid at a
reduced rate or ‘sanctioned’.
Capital
You cannot get income-related ESA if your capital or savings (or you and your partner's
capital or savings) is above £16,000. Your benefit will be affected if your capital or savings
(or you and your partner's capital or savings) is above £6,000.
www.differentstrokes.co.uk
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Permitted Work – working and claiming ESA
Usually your ESA isn’t affected if you:
•

work and earn up to £20 a week

•

work and earn up to £115.50 a week doing work supervised by someone from a local
council or voluntary organisation

•

work less than 16 hours a week, earn up to £115.50 a week for up to 52 weeks

This is called ‘permitted work’.
You can also do ‘supported permitted work’ for less than 16 hours a week and earn up to £115.50 a
week if your illness or disability very severely limits your ability to work.
Supported permitted work is supervised by someone from a local council or a voluntary organisation
whose job it is to arrange work for disabled people.
You must tell the Department of Work and Pension (DWP) if you start doing permitted work. They will
send you form PW1 to fill in and send back to them.
Any volunteer work you do needs to be reported and can affect your ESA.
Returning to work
One of the supposed aims of ESA is to help you to be better off in work than on benefit. Your ESA
personal adviser should help you work out how much you need to earn from a job so that you don’t
lose out. You can also obtain a “Better-off Calculation” from an independent advisory agency such as
the Citizens Advice Bureau or online tool such as the Turn2Us Benefits Calculator at
https://www.turn2us.org.uk/Find-Grants.
If you return to paid employment and become ill again or are unable to continue working, you must
obtain a sick note from the first day of your illness. You should then be able to get the same amount
of Employment and Support Allowance as you did last time if you have been back at work for 12
weeks or less. If you have been back at work for longer than 12 weeks, you may still be able to get
the same amount of benefit again. Ask an adviser such as a Welfare Rights Officer or somebody at
the Citizens Advice Bureau to explain this to you.
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How do I Claim ESA?
Call 0800 055 6688 or pick up a claim pack from your nearest Jobcentre Plus Office or download form
ESA1 from the GOV.UK website at https://www.gov.uk/employment-support-allowance/how-to-claim.
You will also be expected to provide medical certificates from your doctor, known as “fit notes”, until
you have passed the limited capability for work test.
If you are working but do not get statutory sick pay you will also need to send in form SSP1 as well as
a fit note. You can get this form from your employer.

Job Seekers Allowance (JSA)
If you don’t qualify for Employment and Support Allowance, you may be able to claim Job
Seekers Allowance (JSA).
To qualify: you must be capable of work and either unemployed and actively looking for work, or
working fewer than 16 hours a week and actively looking for full-timed work.
JSA - How much?
You can only get contribution-based JSA for 182 days (approx 6 months) and if you have paid
enough Class 1 National Insurance contributions:
• Up to £73.10 a week (£57.90 if you are 18-24).
After this you could get income-based JSA. To qualify you (and your partner if you have one) must
usually work less than 24 hours a week on average:
• Up to £73.10 a week (£57.90 if you are 18-24).
• Couples and civil partnerships (up to £114.85 if both aged 18 or over).
JobCentre Plus will work out the type you get and how much tax you will be charged. Whether you
are entitled, and how much you can get, depends on your income and savings. You can claim extra
payments of this benefit to help with your mortgage.

To qualify
1. You must be aged 18 or over and below pensionable age.
2. If you have capital of over £16,000 you won’t be eligible.
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Usually, you can’t get contribution-based JSA if you’re self-employed. You must have paid
enough Class 1 National insurance, and self-employed people pay Class 2 or 4. You could get
income-based JSA, tax credits or Employment and Support Allowance instead.

To claim
Contact your local JobCentre Plus office, or you can claim online at
https://www.gov.uk/jobseekers-allowance/how-to-claim.
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Housing Benefit
Housing benefit (HB) is help with rent and some other housing costs. This does not include
mortgage costs, which may be met if you claim income support, income-based jobseeker's
allowance or income-related employment and support allowance.
You can get housing benefit if you:
➢
➢
➢
➢

are liable to pay rent on your normal home
are on a low income
do not have capital/savings above £16,000
pass the "habitual residence" test and have the right to reside. This is a test to see if
you normally live in the United Kingdom, the Channel Islands, the Republic of Ireland
or the Isle of Man. It will be applied if you have been living abroad.

How much is Housing Benefit?
The amount varies depending on your circumstances. Housing benefit assessments are
based on a combination of:
➢ personal allowances
➢ premiums - (if you or your partner have a disability, or care for a person with a
disability)
If you need additional help with rent you can apply to your local authority for a discretionary
housing payment (see below).
Capital
You cannot get housing benefit if your capital or savings (or you and your partner's
capital or savings) are above the upper savings limit of £16,000. It will be reduced if
your capital or savings (or you and your partner's capital or savings) are over £6,000.
How do you claim?
You can claim housing benefit at the same time as you claim employment and support
allowance, or jobseeker's allowance. If you are not claiming these benefits you can claim by
phoning your local authority or using their claim form.
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Working Tax Credit and Child Tax Credit
These are both means tested benefits available to help top-up low wages. You may qualify
for Working Tax Credit (WTC) if your health condition means you are at a disadvantage in
getting a job. This could be, for example, because you cannot work a 40 hour week.
To claim via the disability route, you need to be in receipt of certain benefits, such as
Employment and Support Allowance, Statutory Sick Pay, Disability Living Allowance or
Personal Independence Payment. There is no limit on the amount of capital you can have,
but income – such as savings interest – will affect the amount of WTC you receive. To apply,
you must be working at least 16 hours a week. More information can be found at
http://www.hmrc.gov.uk/taxcredits/start/who-qualifies/workingtaxcredit/disability.htm#4 .

Child Tax Credit (CTC) is available for people with are responsible for one or more children.
It is paid in addition to Child Benefit and WTC. Again, there is no limit on the amount of
capital you can have, but income – such as savings interest – will affect the amount of CTC
you receive. You can claim whether you are working or not. The amount you receive will
depend on your income, but if you earn too much you will not be eligible.
To find out about the tax credits, visit:
http://www.hmrc.gov.uk/taxcredits/start/claiming/get-started/how-to-claim.htm.
Or you can ring the Tax Credit Helpline on 0345 300 3900.
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Other Help
Sure Start Maternity Grant: £500
For women on low income having a baby and receiving benefits such as
•

income-based Jobseeker's Allowance

•

income-related Employment and Support Allowance

•

Child Tax Credit at a rate higher than the family element

•

Working Tax Credit with a disability or severe disability element

More information is available at https://www.gov.uk/sure-start-maternity-grant/howto-claim or speak to your local JobCentre Plus.

Social Fund Funeral Payment
Covers cost of specified items or services plus up to £700 for other funeral expenses.
You can ask for a Funeral Payment claim form by contacting your local JobCentre Plus
Office. More information is available at https://www.gov.uk/funeral-payments or speak
to your local JobCentre Plus.
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Budgeting Loan
The Budgeting Loan is interest-free (from £100 up to £1,500 in total) and repayable. It
is intended to meet certain intermittent expenses for which it may be difficult to
budget.
Who is eligible?
You must be in receipt of income-related Employment and Support Allowance or Job
Seekers Allowance and have been in receipt for the preceding 26 weeks.
Your loan is reduced pound for pound for any capital you have over £1,000 or over
£2,000 if you are your partner are over 61. As long as you remain eligible for the
qualifying benefits you can be working and still claim a budgeting loan.

How to apply
Ask your local Jobcentre Plus for a claim form and more information. Forms can also
be downloaded at http://www.dwp.gov.uk/advisers/claimforms/sf500_print.pdf or click
here if you are in Northern Ireland: http://www.nidirect.gov.uk/sf500.pdf.
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Health Benefits – help with prescriptions
You may qualify for full or partial help with NHS charges for prescriptions and dental charges,
fares to hospital and vouchers for glasses through the NHS Low Income Scheme.
For more information:
http://www.nhs.uk/NHSEngland/Healthcosts/Pages/nhs-low-income-scheme.aspx
or pick up a form from your local JobCentre Plus. You can also call the Prescriptions Services
Helpline on 0300 330 1343.
You don't need to apply if you or your partner:
•

get Income Support

•

get income-based Jobseeker's Allowance

•

get income-related Employment and Support Allowance

•

get Pension Credit Guarantee Credit

•

are named on or entitled to an NHS Tax Credit Exemption Certificate

These benefits or tax credits already entitle you to full help with health costs.
Blue Badge Scheme
If you have problems with walking or other mobility problems you may be able to get a blue
badge to enable you to park your car near shops and other places you wish to visit.
The scheme operates all over Britain and you qualify if you:
•

are severely sight impaired

•

receive the higher rate mobility component of Disability Living Allowance (DLA)

•

receive the mobility component of Personal Independence Payment (PIP)

If none of these apply to you, you may still be eligible. This is called being eligible subject to
further assessment, and will apply to you if you meet one of these criteria:
• you have a permanent or substantial disability which means you can’t walk or find
walking very difficult
•

you are a driver and have severe upper limb disabilities

Apply online at https://www.gov.uk/apply-blue-badge. The form will be sent to your local
council.
www.differentstrokes.co.uk
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Frequently Asked Questions
How do I find a Welfare Rights Worker?
Ask at your local library. You can also usually find numbers for advice agencies in your local
Yellow Pages in one or more of the following sections: disability information and services;
information services; social services and welfare organizations; counselling and advice. Check
the DIAL UK network at http://www.scope.org.uk/dial to see if it has a branch in your area.
Your local council may employ welfare rights workers who can help you with your claim. Start
by asking the council’s main switchboard if they can put you through to a welfare rights
worker. If the operator doesn’t know of one, ask to be put through to the Social Services
Department and if they can’t help try the Housing Department - either department may
employ welfare rights workers.
An increasing number of surgeries and health centres have a welfare rights worker on their
premises, part-time or full-time. Check with the receptionist.

What is a Benefit Check?
These involve checking to make sure you are receiving all the benefits you are entitled to and
at the correct rates. You should definitely get your benefits checked at least once a year, as
changes in the rules and annual increases in amounts may mean your entitlement has
changed. Whichever agency does it for you, always get a printed copy of your benefits check.
It should detail what benefits you are definitely entitled to based on your income, capital, age
and other personal circumstances and what amount you should receive. It should also give
details of any benefits, such as Personal Independence Payment, that you may be entitled to
but which will depend on medical and other evidence.

Who can carry out a Benefit Check?
Your local Citizens Advice Bureau provides comprehensive information on your rights. Some
councils also employ welfare rights workers who can carry out this service.
You can also use the Benefits Calculator at Turn2Us to find out about your own entitlements:
www.turn2us.org.uk

www.differentstrokes.co.uk
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What is a Better-Off Calculation?
This looks at how much better or worse off you would be if you start work, increase
your hours or your circumstances change in some other way. You can find out of you
would be better off working full-time or part-time and what benefits you will still be
eligible for. Whichever agency does it for you, always get a printed copy of any betteroff calculations.

Who can carry out a Better Off Calculation?
Your local Citizens Advice Bureau provides comprehensive information on your rights.
Your council or local JobCentre may also provide this service.

Benefits Appeals
If you are not happy with the decision on your claim, you will be able to ask the
Department for Work and Pensions (DWP) for a ‘mandatory reconsideration’. This
gives you the chance to let DWP know if anything’s changed or if anything has been
overlooked, and gives DWP the chance to explain its decision.
You should contact DWP by telephone or in writing, and make it clear why you’re
asking for mandatory reconsideration. The telephone number and address will be on
your decision letter.
You’ll receive a ‘mandatory reconsideration notice’ as a response.

www.differentstrokes.co.uk
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How to appeal
You can appeal your decision if you’re still unhappy with DWP’s response in the
mandatory reconsideration notice. You’ll need to include your mandatory
reconsideration notice with the application.
Fill out ‘Notice of appeal against a decision of the Department for Work and Pensions SSCS1’ to make your appeal. It can be downloaded online from:
https://www.gov.uk/government/publications/notice-of-appeal-against-a-decision-ofthe-department-for-work-and-pensions-sscs1 or call 0300 123 1142.
Some advice agencies and solicitors can apply for Legal Help Funds (has replaced Legal
Aid) to pay for a doctor’s or consultant’s report in connection with a benefits appeal. A
detailed medical report can make a big difference to the result of a claim for
Employment and Support Allowance or Personal Independence Payment and to
decisions about whether you are capable of work.
You can find out which agencies in your area are funded to do welfare benefits work
under the Legal Help scheme by visiting the Law Centres Network website at:
http://www.lawcentres.org.uk/i-am-looking-for-advice. Your Citizens Advice Bureau
and local branch of DIAL Network will also be able to advise.
It is well worth bringing a representative from one of these agencies with you to an
appeal hearing. The representative will be able to put forward arguments on your
behalf and help you to give evidence. Some agencies cannot supply a representative
but can provide someone to accompany you to the hearing. Just having someone with
you may give you a lot more confidence and they may be able to help in other ways,
such as prompting you about points you wish to raise. Alternatively, an agency may
not be able to supply a representative, but may be able to produce a written
submission containing legal arguments and evidence which you can send to the
tribunal to read in advance.

www.differentstrokes.co.uk
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Making Complaints
If you’re unhappy with the treatment you receive regarding benefits claims there are
complaints procedures in place which you are entitled to use. These vary depending
on which agency is involved and some are more satisfactory than others. If you are
unhappy with the results of an initial complaint you may be able to take matters
further via your MP.

www.differentstrokes.co.uk
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Useful Organisations
Citizens’ Advice Bureaux (CAB)
To find your local bureau look under Citizens Advice Bureau in your phone book or
visit the CAS website at: www.citizensadvice.org.uk or www.cas.org.uk for Scotland.

DIAL Network: Local Disability Information and Advice (part of Scope)
Call the DIAL Network office on 0808 800 33 33 or visit its website at
http://www.scope.org.uk/dial to find out if you have a DIAL in your area. DIALs are
staffed by disabled people and offer free telephone advice on benefits for disabled
people, people with long-term health conditions and carers. Individual branches may
offer assistance with completing benefits forms and appeals.

Law Centres Federation - 0845 345 4 345
Contact details of your nearest Law Centre, where you may be able to get free advice
and representation at appeals. Website: www.lawcentres.org.uk.

www.differentstrokes.co.uk
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Useful Websites
www.adviceguide.org.uk
The information website of the Citizens Advice Bureau.
www.benefitsandwork.co.uk
Up-to-date step-by-step guides to benefits claims and appeals. Many of the guides
are available to members only, but contact the Different Strokes office and we will
obtain a copy on your behalf and send to you.
www.disabilityrightsuk.org
Updates on all benefits changes and detailed factsheets
www.turn2us.org.uk- free calculators to help you to work out your entitlement to
benefits and tax credits
www.moneysavingexpert.com
Go to the Benefits & Tax Credits Chat Forum Board where a number of Citizens Advice
Bureau trained people and others voluntarily help to answer people’s questions. It is
possible to view the board without registering, but you would need to register as a
user if you wish to post your own questions.
www.youreable.com
Information, products and services for disabled people, including a Benefits forum.

www.differentstrokes.co.uk
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Further Information
Different Strokes is a member of Benefits and Work. The following Benefits and Work
guides are available free of charge from the Different Strokes office:

• Guide to Claiming PIP
• Understanding Employment and Support Allowance
• Employment and Support Allowance Claims on Physical Health Grounds: a guide
to the work capability assessment
• Employment and Support Allowance Claims for Mental Health and Learning
Difficulties: a guide to the work capability assessment
• Get better treatment from the DWP
• Permitted Work
• Knowing Your Rights at Pathways to Work (work-focused) Interviews
• Caution! It May Not Count As Voluntary Work
• Am I Covered By the Disability Discrimination Act?
• Reasonable Adjustments: Employers and Jobseekers

Please contact us on 0345 130 7172 or email
info@differentstrokes.co.uk to obtain a copy.
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Please contact us on 0345 130 7172 or at info@differentstrokes.co.uk to obtain a copy.

www.differentstrokes.co.uk

Page 32 of 32

