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Who Is This Booklet For?
This booklet aims to give you help and guidance after your stroke. It explains what a stroke is and why they
occur; it lets you know what to expect in the future; and explains how you can learn to live with your symptoms
give you help and guidance after your stroke.
It explains what a stroke is and why they occur; it lets you know what to expect in the future; and explains how
you can learn to live with your symptoms.

Do you have any questions?
Contact us on our information line to obtain practical information on
life after stroke and signposting.

Information Line
0345 130 7172 or 01908 317618

Write to us:

9 Canon Harnett Court
Wolverton Mill
Milton Keynes
MK12 5NF

Email us:

info@differentstrokes.co.uk

Visit our website:

www.differentstrokes.co.uk
www.facebook.com/differentstrokescharity
Apply to join our Facebook support group if you are a working age
stroke survivor
www.facebook.com/groups/differentstrokesuk
(Private group, your friends and family won’t be able to see what you post )
@diffstrokes
Pinterest: www.pinterest.co.uk/diffstrokes

www.differentstrokes.co.uk
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Contents
This booklet is split into different sections and you may find that not all of it applies to
you. It is worth keeping as a reference tool. You may also find that some parts become
more useful as your situation changes in the future.
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1. Daily Living Aids and Equipment
What is available?
Lots! Here are some examples:
➢ Cutlery with special handles for an easier grip
➢ Dressing aids to help do up buttons or put on socks
➢ Walking, standing and bathing aids
➢ Talking watches and cup guides for visual impairment
Where can I find more information/purchase equipment?
· Disabled Living Foundation (DLF) has a list of Equipment Demonstration Centres
which give advice and let you try out products and equipment:
http://www.dlf.org.uk/content/equipment-demonstration-centre
http://www.livingmadeeasy.org.uk
· Social Services department and/or local disability organisations.
· Mail order catalogues are available from specialist equipment
manufacturers/suppliers.
· Your Occupational Therapist may also suggest manufacturers and suppliers – many
will have a showroom where you can view the products but most will also have a
mail order catalogue and website.

www.differentstrokes.co.uk
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Do I have to pay for these items?
➢

Some items (such as “helping hands” pick up sticks) may be available on free loan from your
local authority or health authority.

➢

Basic manual and indoor powered wheelchairs, as well as attendant controlled outdoor
wheelchairs, are free from the health authority.

➢

Some severely disabled people may be entitled to free environmental control systems from the
NHS. These can be used to turn on lights, open windows, call for help, etc.

What if there is nothing that is exactly what I need?
Your local Remap panel may be able to help. Remap is a charity with panels of volunteer engineers
and therapists who design or adapt goods on a one-off basis for an individual. See page 6 for contact
details.
You may also find it useful to share tips and coping strategies with other stroke survivors. You can do
this via our group at www.facebook.com/groups/differentstrokesuk

➢

If you don’t have access to the internet, contact the Different Strokes office and we can post a
message for you or help you to contact other members in other ways.

➢

You could also speak to other members at a Different Strokes exercise and support group. Find
contact details on our website or contact the Different Strokes office.

www.differentstrokes.co.uk
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Further Information
National charity providing

A network of disability

independent advice on mobility &

information and advice

disability aids & daily living

services run by, and for

equipment

disabled people

Address

4th Floor, Jessica House

Address

Red Lion Square, 191

6 Market Road,
London,

Wandsworth High Street
London SW18 4LS

N7 9PW

Phone

0300 999 0004 (10am-4pm) Phone

0808003333

Email

helpline@dlf.org.uk

Email

helpline@scope.org.uk

Website

www.dlf.org.uk

Website

www.scope.org.uk/dial

Providing equipment to help
people with disabilities to achieve
independence

Address

D9 Chaucer Business pk

An online network of

Kemsing, Sevonoaks, Kent,

disability information and

TN15 6YU

advice services run by, and for

Phone

01732 760209

Email

data@remap.org.uk

Website

www.remap.org.uk

disabled people

www.youreable.com

www.remap-scotland.org

www.differentstrokes.co.uk
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2. Mobility
How do I get a wheelchair?
Your GP can write you a prescription for one but usually you will be
referred to your local NHS wheelchair centre. If you want a chair which
is not available through the NHS (such as a sport wheelchair or
outdoor electric self-controlled wheelchair), you’ll usually have to buy
your own or find out if you are eligible for the Motability Scheme.
If you receive the enhanced rate of the mobility component of Personal
Independence Payments you can use it to hire or purchase a car, powered
wheelchair or scooter through the Motability scheme.
The mobility package also includes:
➢

Insurance

➢

Servicing

➢

Tyres

➢

Breakdown cover

➢

Adaptations and wheelchair accessible vehicles are also available.

www.motability.co.uk or 0300 456 4566 for information.

Scooters?
Unfortunately you will have to buy your own if you don’t qualify for the Motability
Scheme. Get advice from a mobility assessment information centre or the local
disabled living centres so you get the most suitable make and model:
http://www.livingmadeeasy.org.uk/contacts_edc.php

www.differentstrokes.co.uk
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Can I drive a car?
You must wait at least a month after your stroke. Your doctor can then advise if you
can start driving again.
If you still have problems (epilepsy, diabetes, visual problems), you must tell the DVLA.
The GOV.UK website has more information at:
www.gov.uk/stroke-and-driving
Once you are certified fit to drive you may have to take a test and your car may be
fitted with adaptations to help you to drive again.
There are several assessment centres around the UK which will test your ability to drive
and give advice on adaptations, makes of car and accessories. See the Further
Information section on page 10.

Blue Badge Scheme
The Blue Badge scheme allows people with severe mobility problems to park close to
where they need to go.
Contact your local council for an application form or you can apply online at
www.gov.uk/apply-blue-badge
There will be automatic eligibility for a blue badge to those who score 8 points or more
under the “Moving Around” component of the new Personal Independence Payment
scheme. Existing Disability Living Allowance claimants receiving Higher Rate Mobility
payments also qualify.

www.differentstrokes.co.uk
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What about other sorts of transport?
Buses
Some areas have accessible buses in operation - contact your local council or go to
www.gov.uk/apply-for-disabled-bus-pass. You may also be entitled to a free bus pass.
There are also schemes such as DIAL-A-RIDE. Your local disability organisation will have details.

Trains
If you need help getting on or off a train, or ramps for a wheelchair, contact the Train Company that
manages the station you are travelling from.
Try and give at least 24 hours notice before your journey to allow time for any special arrangements
to be made. Call National Rail Enquiries on 03457 48 49 50 or go to
www.nationalrail.co.uk/passenger_services/disabled_passengers/.
You may be eligible for a Disabled Persons Railcard if you:
➢

receive the mobility component of Disability Living Allowance or the higher or middle rate for
personal care

➢

have epilepsy

➢

are registered as having a visual impairment

➢

are registered as deaf or use a hearing aid

It allows you and an adult companion to get 1/3 off most rail fares throughout Great Britain.
It costs £20 for one year or £54 for three years.
Call 0345 605 0525 or go to
http://www.disabledpersons-railcard.co.uk/what-is-a-disabled-persons-railcard.

Air
You can generally still fly if you have visual or mobility problems. If you are not sure, speak to your
doctor for advice. Let your airline, travel agent or tour operator know what assistance you will need at
the airport or on the plane.

www.differentstrokes.co.uk
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Further Information
QEF

Disabled Motoring UK

Working with people with physical & learning
disabilities or acquired brain injuries to help
gain skills & increase independence

A campaigning charity for disabled drivers,

Address: QEF Leatherhead Court

passengers and Blue Badge holders

Address:

Woodlands Road, Leatherhead,

Disabled Motoring UK
Ashwellthorpe, Norwich, NR16 1EX

Surrey ,KT22 0BN

Phone:

01372 841100

Phone:

01508 489449

Email:

info@qef.org.uk

Email:

info@disabledmotoring.org

Website: www.qef.org.uk

Website:

Forum of Mobility Centres

Disabled Motorist Federation

A network of organisations offering

Advice disabled drivers and disabled people on

information, advice & assessment to people

all matters concerning disability

www.disabledmotoring.org

with mobility issues

Phone:

0800 559 3636

A network of associations who can
inform, advise and resolve issues

Email:

info@cornwallmobility.co.uk

Website: www.drivingmobility.org.uk

www.differentstrokes.co.uk

relating to motoring and disability

www.dmfed.co.uk
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3.

How do I get the health services I need?

GPs can arrange home visits and they can also ask health visitors and district nurses to
visit too. They can also refer you to a day centre or rehabilitation centre, and arrange
for a wheelchair assessment if required.

What about other health services?
Chiropody and Podiatry
You may be entitled to free chiropody and podiatry services under the NHS. This can
be done at home if you can’t get to the clinic.

Eye Care Service
GPs and Optometrists can refer you to the eye care service. If you have a registered
sight impairment, social services may help with adaptations at home and provide
information about associated benefit entitlements.

Dental Care
You may also be able to get dental treatment at home via the Community Dental
Services.

Hospital Health Services
Contact your hospital doctor or consultant for hospital health services.

Physiotherapy
A physiotherapist can assess how your movement has been affected. Sessions can
help to improve different aspects of your movement and balance and improve muscle
tone.

www.differentstrokes.co.uk
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Speech & Language Therapy
If the stroke affects your ability to talk or understand words you should be offered
speech therapy as you may have aphasia. Some people cannot speak at all, some
people have just a few words. Others can no longer read, write or use numbers.

Occupational Therapy
An occupational therapist can help you learn to manage daily activities such as
dressing, shopping, or cooking.
He or she can suggest strategies to address problems with:
➢ memory or learning difficulties,
➢ attention or behavioural problems
➢ difficulties with planning
➢ returning to work

Neuropsychology
A neuropsychologist will carry out tests to assess how your memory and concentration
have been affected. They may also be able to suggest strategies to improve these
functions.

Counselling
A counsellor may help you to come to terms with what has happened.

Do I have the right to these services?
You have a general right to NHS treatment, but no specific right to any service. These are up to the
healthcare professionals concerned. Press your case for a service you feel you need but are not
receiving. If you have concerns about the healthcare you are receiving, contact the Patients
Association, your local Healthwatch or PALS (Patient Advice and Liaison Services) Team

www.differentstrokes.co.uk
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Further Information
An independent charity

A national healthline providing

that highlights the

health advice & information via a

concerns and needs of

telephone service & website

Address:

patients

Address:
N/A

The Patients Association,
PO Box 935, Harrow,
Middlesex, HA1 3YJ

Phone:
Email:

Website:

111 or 0300 311 22 33

Contact Facility on website.

www.nhs.uk

Phone:

020 8423 8999

Email:

helpline@patientsassociation.com

Website:

www.patientsassociation.com

An NHS body helping thousands of people every

Contact:

day with information, support & advice
To search for your local PALS visit:
www.nhs.uk/chq/pages/1082.aspx?CategoryID=68

www.differentstrokes.co.uk

Page 13 of 24

Information Pack | Services for Younger Stroke Survivors

4. Housing
Who should I contact if my stroke affects my housing needs?
There are 3 departments of the local authority (council) which could help:
Housing Department If your property has become unsuitable for you, you can register
with the Housing Department as being technically “homeless”.
Environmental Health Department This department will assess grant applications for
any adaptations.
Social Services Department This department can arrange for an assessment of your
needs if you request one. Your local council has the contact details for these different
departments. Find your local council details at: www.gov.uk/find-your-local-council

What financial help is available?
You may be eligible for Housing Benefit or for a Disabled Facilities Grant.
A Disabled Facilities Grant provides money to help disabled people adapt their home
in order to carry on living there. It is means-tested and you may have to contribute
towards the cost of the adaptations needed.
Contact your local Social Services department for details or go to
www.gov.uk/disabled-facilities-grants/overview

Who can advise me about adaptations?
Occupational Therapists based at your local Social Services department can advise.
Care and Repair (a charity set up to improve housing and living conditions for disabled
people) can also help.

www.differentstrokes.co.uk
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Further Information
Foundations:

Stonewater

The national body for home

Stonewater Housing: owns and manages

improvement agencies

affordable low cost homes for rental &
shared ownership. Also provides sheltered
housing & refuges

Address: Foundations,

Address: HQ. Suite C

The Old Co-op Building,

Lancaster House

11 Railway Street,

Grange business Park

Glossop, Derbyshire, SK13
7AG

Leicester, LE8 6EP

Phone:

0300 124 0315

Phone:

0800 011 6420

Email:

info@foundations.uk.com

Email:

Complete an online form

Website: www.foundations.uk.com

www.differentstrokes.co.uk

Website: www.stonewater.org
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Salvation Army Housing

Shelter

Association: specialising in

Shelter is a charity that works to

supported accommodation,

alleviate the distress caused by

education & employment

homelessness and bad housing

opportunities for homeless people
Address: Salvation Army Housing

Address: Shelter UK

Assoc, Cust Service

88 Old Street

Centre, 2nd Floor, 53-55

London

Victoria Square, Bolton,
BL1 1RZ

EC1V 9HU

Phone:

0800 970 6363

Phone:

0808 800 4444

Email:

info@saha.org.uk

Email:

info@shelter.org.uk

Website: www.saha.org.uk

www.differentstrokes.co.uk
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5. Leisure
What can I do?
Stroke survivors can take part in most leisure activities, using adapted equipment if
necessary. There are special interest organisations for most sports and leisure
activities, and a wide range of organisations for specific impairments.

How do I find out what’s going on?
Contact your local disability group, social services department, sports centre or
community centre for details of what’s happening in your area.
The English Federation of Disability Sport (umbrella body for Disability Sport) can
give details of sport-specific organisations,
or ring Different Strokes on 01908 317618 or 0345 130 7172.

How do I get in contact with other people?
Many people find that joining local disability groups helps.
PHAB (Physically Handicapped and Able-Bodied) can be a useful way of meeting
new people. Disability-specific organisations also have networks of local groups.

Different Strokes also has a network of exercise groups which often organise
additional social outings. You can find details of your nearest group on our website
at www.differentstrokes.co.uk or contact us if you want to contact stroke survivors
in your area.

www.differentstrokes.co.uk
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Charity giving everyone the chance to

Scope: Network of local disability info &

help their community through

advice.

volunteering, training and education:
Address:

The Levy Centre,

Address:

6 Market Road,

18-24 Lower Clapton Road,

London,

London,

N7 9PW

E5 0PD
Phone:

020 3780 5870

Phone:

0808 800 3333

Email:

information@volunteeringma

Email:

helpline@scope.org.uk

Website:

www.scope.org.uk/dial

tters.org.uk
Website:

volunteeringmatters.org.uk

This guide summarises services

A national website of
volunteering opportunities

to assist travellers with
disabilities and offers general
advice on travel

Website:

www.theaa.com/staticdocs/pd

Website:

www.do-it.org.uk

f/services/disabled_travellers_
guide.pdf
Phone

Disabled Persons Helpline
0800 2602050

www.differentstrokes.co.uk
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Sportability: a registered charity providing
sport and challenging pursuits for people with
paralysis

Address:

A volunteer development agency who
support, enable and celebrate volunteering in
all its diversity.

Sportablity, Laynes House,

Address:

Society Building,

526-528 Watford Way,

8 All Saints Road,

London NW7 4RS

London, N1 9RL

Phone:

020 8959 0089

Phone:

020 7713 6161

Email:

Email facility on website

Email

ncvo@ncvo.org.uk

Website:

www.sportability.org.uk

Website:

www.ncvo.org.uk/ncvovolunteering

Tourism For All: Info on holiday provision for
disabled travellers and the elderly.

Address:

Tourism For All UK, 7a Pixel Mill,
44 Appleby Road,

Address:

Kendal, LA9 6ES

EFDS, SportPark, Loughborough
University
3 Oakwood Drive
Loughborough, LE11 3QF

Phone:

0845 124 9971

Phone:

01509 227 750

Email:

info@tourismforall.org.uk

Email

Email facility on website

Website:

www.tourismforall.org.uk

Website:

www.efds.co.uk

www.differentstrokes.co.uk
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Art classes for the physically disabled
Address:

Office 92, Trident Ct, One

Helping people with a disability to start or
continue gardening

Address:

The Geoffrey Udall Centre,

Oakcroft Rd, Chessington

Beech Hill, Reading,

Surrey, KT9 1BD

Berkshire, RG7 2AT

Phone:

020 3044 2731

Phone:

0118 988 5688

Email:

enquiries@conquestart.org

Email

Email facility on website

Website:

www.conquestart.org

Website:

www.thrive.org.uk

Network of over 170 clubs
where physically disabled
& able bodied mix socially.

Address:

Phab Office: Summit House, 50
Wandle Road, Croydon, Surrey,
CR0 1DF

Phone:

020 8667 9443

Email:

info@phab.org.uk

Website:

www.phab.org.uk

www.differentstrokes.co.uk
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6.

Books of Interest To Stroke Survivors

The Stroke & Aphasia Handbook - Susie Parr
Information for people with aphasia (communication difficulties) following a
stroke. Family, friends and healthcare professionals will also find it useful. It
covers:
• explanations about stroke, hospitals and rehabilitation
• getting support from social services
• employment after stroke
• money and benefits
• choices and rights.
Order from: Amazon through our website
http://differentstrokes.co.uk/fundraise/give-for-free/
and Different Strokes will receive a donation at no cost to you!
Stroke at your fingertips - A Rudd, P Irwin, B Penhale
A guide for stroke survivors and their carers with explanations
and answers to questions asked about stroke. It covers a range
of issues from medical processes, tests and treatments to
personal care and mobility, holidays, money and relationships.
Order from: Amazon through our website
http://differentstrokes.co.uk/fundraise/give-for-free/ and Different Strokes will
receive a donation at no cost to you!

www.differentstrokes.co.uk

Page 21 of 24

Information Pack | Services for Younger Stroke Survivors

Care After Stroke
Information for stroke survivors and their carers designed to
help them understand how stroke survivors should be treated
and cared for.
Published by: Royal College of Physicians, 2012
Free as a pdf download:
https://cdn.shopify.com/s/files/1/0924/4392/files/care_after_stroke_or_tia_book
let.pdf?2801907981964551469
The Selfish Pig's Guide to Caring – Hugh Marriott
Tries to give the advice the writer would have liked to have been given while
he was struggling to learn new skills and find his way in an unfamiliar role. A
must-read for anyone involved with caring.
Order from: Amazon through our website
http://differentstrokes.co.uk/fundraise/give-for-free/ and
Different Strokes will receive a donation at no cost to you!
My Year Off – Rediscovering Life After Stroke – Robert
McCrum
“A kind of worm’s eye view of a catastrophic illness that might provide help for
those who had suffered as I did.”
Order from: Amazon through our website
http://differentstrokes.co.uk/fundraise/give-for-free/ and
Different Strokes will receive a donation at no cost to you!

www.differentstrokes.co.uk
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After Stroke – David M Hinds
A warmly personal and practical step-by-step recovery plan
from somebody who worked as a stress management
consultant before his stroke.
Coping with Mild Traumatic Brain Injury
- Dr Diane Roberts Stoler
Describes the most common physical, mental and
psychological symptoms of brain injury, explaining why each
occurs and what can be done about it, as well as offering
practical suggestions for coping with the problem.
Return to Ithaca – Barbara Newborn
Written from a stroke survivor’s point of view, this is an
autobiographical account of a young woman’s recovery from
the effects of a severe stroke

Stroke Survivor: A Personal Guide to Recovery
– Andy McCann
“I would recommend this book to anyone whose life has been
changed by stroke, survivors and their families, as its positive
attitude would encourage anyone in the process of rebuilding
their lives.” (Different Strokes member)
Order from: Amazon through our website
http://differentstrokes.co.uk/fundraise/give-for-free/ and Different Strokes will
receive a donation at no cost to you!

www.differentstrokes.co.uk
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