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Role Profile: North East and North Cumbria Stroke and Patient and Carer Involvement Representatives

Background 

The NHS has identified stroke care and treatment as a priority. To shape the future of stroke services we need local people and organisations to come together, to ensure the best possible care and treatment for people following a stroke. 

In the North East and North Cumbria, people affected by stroke are needed to inform the local involvement activities and hold the integrated stroke delivery network (ISDN) to account. This ensures that the views of people with lived experience of stroke are taken into account in the planning, delivery and evaluation of their work. 

Role Summary 

The ISDN, in collaboration with the Stroke Association, are looking to recruit patient or carer involvement representatives, who have experience of living with or caring for someone affected by stroke. 

We are looking for patient and carer representatives to join a patient and carer group. This group will work closely with the ISDN chair and will play a key role in sharing information with the chair to take to the board.

Responsibilities:

· To participate and contribute to the Stroke Patient and Carer representative meetings. The meetings will be online via video links, with the option of face to face if required.  (IT support can be provided ) 
· To be actively engaged with other people affected by stroke and the public to keep well informed of their experiences and what is important to them.
· Scrutinise the ISDN’s work plan to ensure that it is based on insight into what is important to people affected by stroke and includes appropriate plans for patient and carer involvement. 
· Inform and support the ISDN’s patient and carer involvement activities, helping to ensure that appropriate and effective practices are used. 
· Review documents between meetings and provide feedback 
· Support the ISDN co-chair to integrate the voice of lived experience into proposals and decision making.

We are looking for people who: 

· Have experience of stroke; this could be personal experience or through supporting a family member/friend 
· Have an awareness of the health and social care system 
· Are able to listen closely and learn from other stroke survivors and carers, their questions and  comments
· Have the ability to distinguish between personal views and those of other people affected by stroke 
· Are interested in improving health care
· Can read and absorb complex information (with support if needed)
· Can confidently participate in group discussions, and listen to and respect differing opinions 
· Are willing to learn
· Are willing to ask for help
· Are comfortable with asking questions and being asked questions
· Live within the North East and North Cumbria area


What we can offer for you:
· The opportunity to work on regional improvements to stroke care and treatment.
· Support, guidance and training to carry out your role effectively. This includes ensuring additional support is provided where it is required to ensure involvement is accessible to all 
· Reimbursement for out of pocket expenses such as travel 

Interested in applying?

If you are interested in either of these roles, and you would like to know more, or need support to complete your application, please contact: Peter Moore p.moore4@nhs.net 07702404364 or Hannah Parrington  Hannah.parrington@stroke.org.uk 07712 327 953


If you would like to apply for the role, we would love to hear from you. 

The deadline for applications is 

We will be conducting virtual interviews Date TBC 
Please complete the information in the form below and send it to 
	Name 

	Email address

	Phone number

	Postal address



	What impact has stroke had on you?




	Why are you interested in being a member of the patient/carer representative group?







	Please tell us why you would be a good fit for the role? Please refer to the role profile and give specific examples of your skills, experience and knowledge in any work, volunteering or personal commitments.  







	Is there any support you’ll need from us to take on the role? Please note this will only be used for information to support you should you take on the role and will not be taken into consideration in the recruitment process.




	Any additional comments
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