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About Different Strokes
Different Strokes is a registered charity (1092168)
working to promote independent stroke recovery and
help younger stroke survivors to reclaim their lives.

There are 100,000 strokes in the UK
each year with 1 in 4
happening to somebody of
working age or younger.
The four key areas of our work are:
•
•
•
•
•

A growing network of support and exercise groups in
the UK
Online Peer to Peer support
Family Support
Practical Information & Resources
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Executive Summary
This Social Impact Report has been undertaken
by Different Strokes as part of its strategic
review of the organisation.
Gavin Lambert | Chair of Trustees

Using Social Return On Investment (SROI) methodology
the process of creating this report has involved all trustees,
staff and volunteers, and centres on 2 key activities of
Different Strokes.

The 2 services analysed in this report are:

This report forms part of an ongoing impact assessment
that is embedded within the organisation.

In this assessment, we have used established
financial proxies derived from the following:

We acknowledge in the SROI that other health
professionals and organisations have contributed to the
recovery and wellbeing of stroke survivors, this SROI is a
conservative return on Different Strokes services and
provides an initial benchmark which can be developed in
future years.

• The National Support Group Network
• The Facebook Group

• Actual timesheets for volunteers using the NCVO hourly
rate for volunteers
• Organisation’s audited accounts
• NHS book cost 2015-2016,
• BMA 2014 cost of GP appointment
• Cost of ambulance from London Ambulance Service 2015
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Social Return On Investment (SROI)

Social Return On Investment (SROI)
measures the level of benefit that the
individual stroke survivor and his/her
support network receive from using
Different Strokes’ activities.

Different Strokes provides on average
£4 of benefit for every £1 invested.
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The true cost of Stroke

To The Stroke Survivor

To Society

•

46% said that further rehabilitation
(physiotherapy, speech & language therapy,
occupational therapy etc) would make the most
positive difference to their recovery after stroke.*

•

Stroke is a leading cause of disability in the UK **

•

The NHS and social care costs of stroke are
around £1.7 billion a year in England.**

43% were looking for increased emotional
support. Psychological and emotional support
issues post-stroke can affect many aspects of
family life. They can be a serious problem for
people returning to work and are associated with
depression after stroke.*

•

The burden of stroke due to illness, disability and
early death causes is set to double worldwide
within the next 15 years.**

•

*Different Strokes Members survey 2016
**State of the Nation Stroke statistics - January 2017

•

41% were looking for an opportunity to engage
with other younger stroke survivors in a group
setting for mutual support*
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Facebook Group
84% were able to share
experiences

The SROI on the
Facebook service
indicates for every £1
invested there would be
£5.12 generated in
social value.

74% received emotional support from
other stroke survivors

70% increased their knowledge about
how to manage their symptoms and
recovery independently
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Feedback from our members

Thank you for providing this group
“and
to all the members. I was wary of
joining at first as I’m a very private
person and
usually deal with things on my own.
It’s been an absolute godsend for
information and support, I find myself
joining in conversations which in turn
helps me to not feel so alone in this.

”

the short time I have been in the
“ Ingroup
I have learnt so much from

Strokes has been a lifeline
“to Different
me. I had my stroke at work aged 48

stroke survivors, whilst they are
posting for support, they are
really helping me to start to
understand how it is for my husband
(who had his stroke in March) and
what the difficulties might be in the
months to come.
I keep thinking why have none of the
professionals explained these things to
me before? Peer support is the best.

”

and never knew younger people could
have a stroke. I received the
information pack in the post which has
been absolutely brilliant.
Full of very useful info. I gave it to my
family to read through too. Being able
to talk to anyone on the group at
virtually any hour if I’m having a
particularly hard time is just fantastic.

”
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148 Volunteers

Group Network

1000 Members

84%

84% were able to share experiences

74%

74% received emotional support from
other stroke survivors

70%

70% increased their knowledge about
how to manage their symptoms and
recovery independently

The SROI on our group
network indicates for
every £1 invested there
would be £3.79 generated
in social value.
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Case Study - Jo Elliot

“

I had a brain stem stroke
in July 2014 at the age of 45.
I initially lost the complete
use of my right side.
It was a very frightening
time for me as I lost vision,
speech and could not feed
myself or talk to my family.

Fortunately for me with a lot of determination, within 3 weeks I
was able to begin to walk again.
My right arm was weak for a much longer period but by the
December of that year I had taught myself to write again.On
my initial discharge from hospital an occupational therapist
that visited me at home recommended Different Strokes as a
helpful group to join.
This was the first time I had heard of Different Strokes. I was
feeling isolated, under confident and lonely as I was on long
term sick leave from work so rang them. In the information
pack was a flyer about the local group in Southampton where I
live.
I joined in January 2015 and it was lovely to chat to people who

really understand what it is like to have had a stroke who were
also of working age and I soon realised we were all facing
similar challenges.
Six months after my stroke I returned to work on a phased
return which did not go very well as I could not work more than
5 hours without feeling really fatigued. The guidance I received
during this time from Different Strokes was invaluable. They
were able to advise me on all the legal aspects that my
employer needed to consider and also suggested
neuropsychology, which I believe was key to me being
successful in securing a new permanent reduced hour contact.
This was particularly important to me as I didn’t want the
stroke to take my job away from me, albeit that my role has
now had to change slightly.
I had the opportunity in the summer of 2015 to join the
committee at my local Different Strokes group. This means I am
more actively involved in fund raising, mentoring and raising
awareness of stroke in the local area. I find it very rewarding
being able to help new members who join the group.
As I have first- hand experience of the challenges they are
facing I can help to advise them on how to cope. I feel that
being able to focus on the needs of the charity and help spread
stroke awareness and help others in the group is a crucial
positive outcome for me on a personal level having suffered a
stroke at a younger age.

”
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How does Peer Support/Facebook and
Groups Support Stroke Survivors?

Providing social support and
enabling positive interactions with
people with whom there is mutual
trust and concern.
These positive relationships can
offer emotional support (helping
with self-esteem, reassurance),
practical support (where to access
services), and information support
(providing advice and guidance).

Experiential knowledge: having
access to specialised information
and the perspectives that only
those who have lived through a
particular experience can provide.
This knowledge tends to be
pragmatic and, when shared, can
contribute to solving problems and
improving overall quality of life.

The six common outcomes
identified for Stroke Survivors, and
how they relate to being part of a
Group, are:

1. Able to share experiences – peer support (88%)
2. Increased knowledge around stroke from talking
to other stroke survivors – peer support (80%)
3. Emotional support (80%)
4. Reduced isolation (76%)
5. Increased confidence (72%)
6. Better coping strategies – self management (76%)
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How does Peer Support/Facebook and
Groups benefit the state?
Outcomes for the state are usually financial, such as
savings to the public purse. From our research we know
that those who access our services are more likely to:

1. Return to work on a gradual basis, reducing
benefits paid by DWP and tax revenue for HMRC
“The guidance I received during this time from Different
Strokes was invaluable. They were able to advise me on
all the legal aspects that my employer needed to consider
and also suggested neuropsychology.
I believe was key to me being successful in securing a new
permanent reduced hour contact. This was particularly
important to me as I didn’t want the stroke to take my job
away from me, albeit that my role has now had to change
slightly.”

2. Show increased recognition and management
of Stroke symptoms reducing the likelihood of a
repeat stroke
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Find out more



www.differentstrokes.co.uk



info@differentstrokes.co.uk



0345 130 7172



9 Canon Harnett Court, Wolverton
Mill, Milton Keynes MK12 5NF



facebook.com/
differentstrokescharity




twitter.com/diffstrokes
uk.pinterest.com/diffstrokes

Different Strokes is a registered charity in England and Wales (1092168) and Scotland (SC044190).
Page 12

